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dun 2 : MiAeANgANEnla (Understanding) Tmﬂﬁuﬁmmmﬁgﬁmmm%ﬁfmmm
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RAUN 1 : MSWAILITINEENNSUE WAZNAYNENITLANIFUNE
1. ATTNUNNZUANNTHNAURINURUAAZLTNNS
1.1 Integrated Product 15un Quality Service Image Personality
1.2 mausmnaihvunglunisane
1.3 gAelaAinaNeEagn
1.4 MeaseiAuaRiazAnun1Alaluaueg
1.5 Ny 13 fie wisnailinanedeanan
2. nagnnsmeas e fed
2.1 nagmanisanentluseuy (Selling Solution)
2.2 WIAANTTINEURY SPIN (SPIN Model)
2.3 gnaAans “Hunter” U “Farmer”
2.4 WWIAANNTNLA A [iA1UTnE (CST : Counseling Selling Techniques)
3. fumum@mﬂﬁﬂu@mzﬁﬂL‘%@ﬁﬂmmmﬁuﬂm
3.1 NTEITUANMIGNAN LIS
3.2 Mendunsesgnin
3.3 M9ATINNNSTAUNTLAUR N
3.4 NNIUNLANRTNE
3.5 nsmauilnyundalfufis
3.6 nastlen3Unel
3.7 NM3AAANNHALAZNNTUINIIURINTUE
4. NIAUNIANNFBINIIIBIGNAT (Customer Needs)
4.1 ANANATYTDY Customer Needs
4.2 neldAninluniafumi Customer Needs 6 Ll

4.4 \yAlANI9AUNIAATNE (Selling Point)
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5. N349NaUAMAN NIV RUAILATLITNNT
5.1 WannN7 FAB (Feathers / Benefits and Advantage)
5.2 Functional Approach
5.3 Emotional Approach
6. wallAn1sranyudelsuiauazArtuaingnan
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® Understanding funisinliignAinasingaanuidinlangniies
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2.1 35 ludnaziiunisneiamandun (Word-of-mouth)
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